“Where The Rubber Meets The Road”

The Job Interview

The job interview is a key step on the road to your future and is the most important part of the entire process.  Remember when you said, “Just get me in front of the manager and I will make it happen?”  The time to shine is now and this is your opportunity. The initial interview gives you a chance to display your intelligence, talent and enthusiasm. How you handle yourself in this interview can make or break your chances of getting the job you want. No matter what the job, or your age or level of experience, you can learn to interview with confidence!

You must convince a prospective sales manager that you’ve got something special to offer. That’s not a matter of luck---it’s a matter of preparation. Follow the steps below to learn the secrets of a good job interview.

Before the Interview

RESEARCH the organization


ORGANIZE your thoughts

Research the employer’s:



Plan answers to possible questions. 

· History





Write down your answers to the
· Products or services



questions below with a particular
· Business methods




sales job in mind. Afterwards, go 
· Philosophy and corporate culture


over your answers with a parent, 
· Location(s)




teacher, or other respected adult.
· Standing in the industry



Later, give the questions to a friend
· Organizational structure



and practice being interviewed. The
more you practice the interview 

Some questions you might face


skills, the better you’ll do in real








situations.

What are your short and long-term 

career goals?




Some questions you might ask
Why do you want this sales position?

What are you doing to achieve your

What would my responsibilities and duties 


goals?





be?

What are your strengths and areas of 

How would my performance be evaluated

improvement?




and how often?

How would you describe yourself?

How I am supervised?

Why did you choose sales as a career?
What opportunities for advancement exist?

Why should I hire you?


Is there a sales training program?

What does success mean to you?

Whom would I be working with?

How can you contribute to this

How much travel is required?

organization?






What achievements have given you the
Ask when to expect to hear from the 

most satisfaction? Why?


organization. If there’s no specific

Do you work well under pressure? 

position presently available, ask if 

Please give me an example?


you may check back periodically.

Do you work well with others?

Please give me an example?

DRESS appropriately

Always dress appropriately and conservatively, keeping in mind the potential employer. Don’t wear trendy clothing, flashy jewelry, or strong perfume or cologne. Remember—your never get a second chance to make a first impression and first impressions are lasting.

During the Interview

Be on time.




Maintain eye contact.

Be sure you know, in advance, how to
Good eye contact is key to building trust in a  

get to the interview location. Arrive

relationship.

10 or 15 minutes early.

Show your enthusiasm.


Express yourself.
Enthusiasm and a sense of humor can
Speak clearly. Use complete sentences-

help create a good impression. Relate

avoid one-word answers. Don’t use slang,

your interests to the organization in 

and don’t ramble. Always be aware of body which you are interviewing. Always

language. Your tone of voice, posture, etc.,

be on guard—inappropriate humor 

all give clues about your feelings and 

does not play well in interviews.

Attitudes. Face the interviewer in a relaxed







open manner.

Be positive.




Take notes.

Be positive about yourself, your 

Take brief notes on important points about

organization, former employers, etc.

the organization, people’s names, etc.

DO NOT bad mouth your former

employers.

Be honest.




Have something to offer.

This is important for both you and 

Discuss ways you can contribute to the 

your potential employers. Do not

organization. Let the interviewer know 

overstate your former compensation,

how you can meet a need or solve a 

responsibilities, education or titles.

problem.

Be a good listener.



Get a business card.

Listen carefully and answer questions 
Ask for a business card.  You will want completely. Don’t be afraid to admit

send a follow up letter or e-mail or voice 

you don’t know something.


mail. Correct spelling is essential to success.

After the Interview

Ask when you can expect a decision and if you should call. Make sure the employer knows how to reach you. If you haven’t heard after the set time, phone or write to ask if the job has been filled.

Analyze your performance in the interview. Ask yourself if you did all you could do to emphasize your strengths.

Follow up the interview with a thank-you note, letter or e-mail right away. In your correspondence, restate your interest in the job, summarize key points of the interview and add further information to help your case. Keep the letter short and address it to your interviewer.

Stay positive if you don’t get the job. Rejection is part of any job search. The key is to learn from the process. Review your job search plan, looking for ways to improve your presentation. Get  help if necessary. Plan your next move. Keep looking.

